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Audience: Nurses, Unit Clerks and Health Care Aides 

Purpose: Overview to My Account settings and preferences. 

 
My Account 

 

1. Click on My Account, under your name, to view: 

• Your user information, 

• The positions you hold, 

• When you receive notifications, 

• How you receive notification; and 

• To change your password.  

 

 

The My Info tab is where you can see all the user information for your account. 

You can also add/update your email address. 

 

 

 

 

 

 

 



Andgo Smart Call 

My Account Settings 
Quick Reference Guide 

 Last updated: June 19, 2024 (version 1.0) 

 

Andgo Smart Call June 2024 Page 2 of 4 

 

 

Note: It is recommended that you provide a personal email account so that you can set 
up shift notifications to be sent to that email account rather than a Southern Health email 
account. 

 

The My Positions tab lists all the position you hold and the sites where they are 
located. 

 

 

Note: Contact the Scheduling Department if your account does not have all your 
employee positions. 
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The Smart Call tab lets you select when you would like to be notified about 
shifts, for each position you hold. You can set different notification preferences 
for each position. 

 

 

The Notifictions tab lets you select how you would like to be notified of 
available shifts (text, email, or phone call). 
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The Change Password tab is where you can change your password. 

 
 


