ghgred health
Andgo Smart Call Soins communs

My Account Settings

Last updated: June 19, 2024 (version 1.0)

Audience: Nurses, Unit Clerks and Health Care Aides
Purpose: Overview to My Account settings and preferences.

My Account
1. Click on My Account, under your name, to view:

e Your user information,

e The positions you hold,

¢ When you receive notifications,

e How you receive notification; and
e To change your password.

© TEST (90009)

My Account

Employee Home

Logout

The My Info tab is where you can see all the user information for your account.
You can also add/update your email address.
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Schedule ~  Apply for Shifts @ TEST (90009) ~

My Account - My Info
My Positions Smart Call Notifications Change Password

User Information

Name: TEST NURSE

Personal Email testnurse@sharedhealthmb.ca
Employee #: 90009

Union: B-MNU

Work Email: testnurse@sharedhealthmb.ca
Work Phone: +12045555555

Scheduling Phone #1: +12045551234

Scheduling Phone #2: Not Set

Profiles: Employee

Update Personal Email

New Email *

Confirm New Email *

Update E-Mail Address

Jﬂ Note: It is recommended that you provide a personal email account so that you can set
up shift notifications to be sent to that email account rather than a Southern Health email
account.

The My Positions tab lists all the position you hold and the sites where they are
located.

Schedule v Apply for Shifts @ TEST (90009) v

My Account - My Positions
My Info Smart Call Notifications Change Password

Employee Hire Date: Sep 25, 2023
Title Facility Unit Assign. Start Date Expiry Date

RN 2-MNU Boundary Trails Health Centre BTHC-Med Full Time Oct 01, 2023 Jan 01, 2050

\Dg Note: Contact the Scheduling Department if your account does not have all your
employee positions.
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The Smart Call tab lets you select when you would like to be notified about
shifts, for each position you hold. You can set different notification preferences
for each position.

Schedule v Apply for Shifts + © TEST (90008}

My Account - Smart Call

Myinfa  MyPositions || SmartCall | Motifications  Change Passward

Smart Call Preferences

Do Not Notify Me Between:

Select Position

Baoundary Trails Health Centre BTHC-Med - RN28 (RN 2-MNU) ~
| Want to Work These Shift Types: 21/ Mone
Day
Evening Select the type of shift you want to work
Night
| Want to Work On These Days: it/ Mone

Select the days you want to work

Select the preferred length of
shift you want to work

Apply the changes to the selected position or to all positions

The Notifictions tab lets you select how you would like to be notified of
available shifts (text, email, or phone call).

Schedule +  Apply for Shifts +

My Account - Notifications
E= -

Contact Methods
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The Change Password tab is where you can change your password.

Schedule «+  Apply for Shifts « 9 TEST (90009)

My Account - Change Password
My Info My Positions Smart Call Notifications

Change Password

our persanal information. @

Not be a commonly used password. @

Current Password *

@
New Password *
@
Confirm New Password *
@

Change Password
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