
VECTRS
VIRTUAL EMERGENCY CARE & 

TRANSFER RESOURCE SERVICE

The Virtual Emergency Care and Transfer Resource 
Service (VECTRS) is Manitoba’s centralized and co-
ordinated source for clinical guidance and patient 
transport support. As a single point of contact VECTRS 
supports continuity of care in urgent, emergent and 
critical situations when time is of the essence. 

CONTACTING VECTRS
VECTRS is staffed 24/7 with an Emergency Physician, Advanced 
Practice Respiratory Therapist, Advanced Care Paramedic and 
Communications Operator who will answer calls from EMS teams 
province-wide, Urgent Care Centres, Emergency Departments, 
health facilities and nursing stations.

Clinical staff will give health-care providers immediate medical advice 
and specialist consultation for patients in their care with a life, limb or 
vision threatening condition, or another acute change in their health 
status.  To contact VECTRS call: 

1-855-???-????
ONE CALL DOES IT ALL
Along with offering clinical guidance and oversight, in cases where 
a patient transfer is required, VECTRS will provide seamless and 
timely access to air and/or ground transport resources through 
Shared Health’s Medical Transportation Coordination Centre and/or 
the Winnipeg Fire Paramedic Service’s Communications Centre. 

VECTRS removes the requirement for frontline staff to coordinate 
these transfers with receiving sites, allowing health care providers to 
spend less time arranging the transport of patients, and more time 
focusing on the care of their patients.

INTER-FACILITY TRANSFER (IFT) REQUESTS

1. To or from sites OUTSIDE Winnipeg — call VECTRS

2. Between sites INSIDE Winnipeg  — continue to call 
Winnipeg Fire Paramedic Service IFT 

CONSULT REQUESTS
Call VECTRS for all EMERGENT and URGENT consults for 
which you would currently involve:

ADULT CRITICAL CARE
• Provincial Outreach Attending Physician
ADULT INTERNAL MEDICINE 
CHILD HEALTH 
• Children’s ED
• PICU 
• MB First Nations Pediatrics
• Social Northern and Ambulatory Pediatrics 
• Pediatric Psychiatry
ADULT MENTAL HEALTH 
• Provincial Virtual Consult Service
ADULT CARDIOLOGY ON OUTSIDE CALLS

STEMI PHYSICIAN
• OUTSIDE Winnipeg — call VECTRS 
• INSIDE Winnipeg — call WFPS STEMI Hotline 204-986-2622

VECTRS  204-949-4000

Scan the QR 
Code for more on 

contacting VECTRS

For more information on VECTRS including consultation 
pathways, service updates and transport scores visit: 

healthproviders.sharedhealthmb.ca/vectrs


