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The critical test result will be communicated to the ordering 
provider/designate directly responsible for the patient’s care (ideally 
the responsible ordering provider or nurse in charge of the patient’s 

care) by direct verbal communication or electronic/paper 
communication along with verbal notification. 

Ordering provider 
communicates with 

patient as appropriate. 

Critical Values are established by Diagnostic Services Manitoba 

If the result was not reported to the ordering provider, ensure designate 
is aware that they are responsible for contacting the ordering provider 

to inform them of the critical result. 

Ordering provider 
receives critical result. 

Determines if critical result is clinically 
significant, in their clinical judgment, to 

require urgent follow-up.   

Person receiving report will be informed that the results are “critical”, 
and will be asked to repeat information back. 


