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Investigating Safety Concerns and Right to Refuse Dangerous Work Algorithm 

 
 

 
 
 
 
 
                                      Step 1 

 
Worker believes 

the work 
constitutes 

immediate danger 
not normal to the 

job 
 

 
Worker initiates 
refusal to work 

Step 2 
Involve the 
supervisor 

 
The Supervisor  

 tries to resolve the 
situation in discussion 

with worker and 
site/program 

Director/designate.  

 
 
 
 
                          No 

Worker 
satisfied? 

Step 3 
Director/designate, Worker 

& WSH Co-chair(s) 
investigate 

The Supervisor, Worker who refused, 
WSH Co-Chair(s), and WSH program 
investigates & tries to resolve the 
situation. If co-chair(s) and employer 
agree to resolution, but worker does 
not feel remedied go immediately to 
Step 4 while all parties are still in 
attendance. 

 

 

 
No 

Worker 
satisfied? 

  
 
          Yes Yes 
   Yes 
                                                                                             Resolved 

 Resolved 

 

 

In order to exercise the right to refuse, the Report and Resolution of Safety Concerns Process must have been followed. Workplace Safety and 
Health Act [C.C.S.M. c.W210] states that all workers have the Right to Refuse any task that the worker has reasonable grounds to believe is dangerous 
to his/her safety and health or the safety and health of other persons. Work refusals must be based on “reasonable grounds”, constitute immediate 
danger and be not normal to the job. Other workers cannot be assigned until Step 2 is completed and must be presented with the completed form. The 
refusing worker is paid despite the refusal but can be reassigned. Workers carrying out duties or exercising rights, as set out under the Workplace Safety 
and Health Act [C.C.S.M. c.W210], are protected from discriminatory action. The right to refuse dangerous work should not be abused. It is intended to 
protect employees. 

 
 

 

Step 4 
The refusing worker present during 
investigation will contact Manitoba Labour 
Workplace Health & Safety Branch 204-945-
3446 immediately. 

Appeal ? 

Safety & 
Health 
Officer 
makes 
ruling 

Resolved 

Report and 
Resolution of Safety 
Concern Process. 


