
Enjoy dedicated customer service at every step.
Get personalized support from our team of experts by phone, email or chat.

Enjoy a complete home security system 
that has your back. Get our Smarthome 

Security secure plan 
starting at only $25/mo. on a 3 year

term.8

Plus, get free Professional Installation for a limited time on 
select plans.9

Webstore Email
epp@telus.com

New customers
1-877-460-1195

Existing customers
1-844-888-4440

Proof of eligible employment required for all TELUS Exclusive Partner Program (“EPP”) offers. Offer available online and at dealers and corporate stores that support the EPP. 1.Customers from select organizations signing up for a 24 month TELUS Easy Payment plan on an EPP 
account with will save an additional $240 for activations with select plans at $60 and more. Offer available for new activations only. The bill credit will be applied as a $10 per month credit for 24 months when you sign a two-year term. Offer not available for renewals or at rate 
plan change. Offer not eligible for connected device transactions such as smartwatches and tablets. 2.Taxes (including applicable provincial or municipal government 911 fees) and pay-per-use charges (including long distance, roaming and additional airtime or additional data) 
are extra. Visit telus.com/mobilityppu for details. Plus applicable provincial or municipal government 911 fees in Nova Scotia ($0.43), PEI ($0.70), New Brunswick ($0.97), Saskatchewan ($1.95), Quebec ($0.46), Alberta ($0.95), Northwest Territories ($1.70) and Newfoundland 
and Labrador ($0.75). Premium and subscription messages are not included. Multimedia messaging used while outside of Canada is charged as data roaming. Messages sent using iMessage may incur data charges. Tethering included to high-speed threshold for Unlimited plans. 
Rates and offers are subject to change without notice. 5G access requires a compatible device and connection to TELUS' 5G network where available. Speed and signal strength may vary with your device, configuration, Internet traffic, environmental conditions, applicable 
network management and other factors. For more information, visit telus.com/coverage. Data speeds reduced to a maximum of 512Kbps after your included high-speed data bucket is exhausted. Speed may vary with your device, internet traffic, environmental conditions, and 
other factors. Please refer to TELUS’ Fair Use Policy at telus.com/fairusepolicy for further information. A one-time connection fee of $70 applies to in-store and call center upgrades and activations, connection fee is subject to change without notice. Learn more https://
www.telus.com/en/support/article/service-fees.2.Subject to approved credit with a 24 month Easy Payment agreement (0% APR) on any in-market plan with data and voice included. Easy Payment balance will be repaid over a 24 month period via equal monthly payments. 
Payment of any outstanding Easy Payment balance due upon termination, or account transfer. Applicable taxes are calculated based on the total no term price less any device discounts and must be paid in full at the time of purchase. Pay-per-use charges (including long 
distance, roaming and additional airtime or data) are extra.3.Customers must subscribe to an eligible 2 year TELUS rate plan in order to qualify for the Bring-It-Back program. Customers must bring back the device in good condition at the end of the 2 year contract or pay the 
Bring-It-Back amount. The interest rate is 0%. Device is subject to inspection by a TELUS representative. Ask the store representative for full program details. At the end of your 2-year contract, or when cancelling service before the end of the 2-year contract, you will need to 
decide if you want to either 1) return your device to a TELUS location, or; 2) keep the phone and pay the Bring-It-Back Program Amount that was provided to you at the start of your contract. If your phone is damaged and no longer meets the Bring-It-Back eligibility criteria, you 
will be required to pay the Bring-It-Back Program Amount.4.Taxes (including applicable provincial or municipal government 911 fees) and pay-per-use charges (including long distance, roaming and additional airtime or additional data) are extra. Visit telus.com/mobilityppu for 
details. Rates and offers are subject to change without notice. Data speeds reduced to a maximum of 512Kbps after your included high-speed data bucket is exhausted. Speed may vary with your device, internet traffic, environmental conditions, and other factors. Please refer to 
TELUS’ Fair Use Policy at telus.com/fairusepolicy for further information. 5G access requires a compatible device and connection to TELUS' 5G network where available. Speed and signal strength may vary with your device, configuration, Internet traffic, environmental 
conditions, applicable network management and other factors. For more information, visit telus.com/coverage.5.Subject to approved credit with a 24 month Easy Payment agreement (0% APR) on any in-market plan with data and voice included. Easy Payment balance will be 
repaid over a 24 month period via equal monthly payments. Payment of any outstanding Easy Payment balance due upon termination, or account transfer. Applicable taxes are calculated based on the total no term price less any device discounts and must be paid in full at the 
time of purchase. Pay-per-use charges (including long distance, roaming and additional airtime or data) are extra.6.Price includes pre-authorized payment discount of $5. Offer subject to change without notice. Available to customers who subscribe to eligible plans and enroll 
with pre-authorized payments. The $5 monthly discount will only apply to eligible plans and you must keep pre-authorized payments active to maintain the discount. All prices do not include applicable taxes.7.Offer subject to change without notice and available to residential 
customers who have not subscribed to TELUS Internet, Optik TV or SmartHome Security in the past 90 days. Offer available on select TELUS SmartHome Security packages, including Secure, Secure plus Video, Control, and Control plus Video. Eligibility may vary by address. 
Cannot be combined with other promotions.The Exclusive Partner Program (“EPP”) Home Services discount is only available to new TELUS EPP customers. For 36 months or as long as the customer fulfills the minimum a $5/mo Home Services bill credit applies. Bill credit will be 
applied upon order completion and will appear on your first bill after activation. Bill credits are non-transferable, can only be applied to pay for services charges, and carry no cash value after deactivating your services. Credit provided is discretionary and includes applicable 
taxes (based on the taxes levied in the province of supply) therefore the value displayed on your bill is the value before tax. For example, a $10 discretionary credit towards Internet service offered in BC includes $0.62 PST and $0.45 GST, meaning the credit value displayed will 
be $8.93. The $0.62 PST and $0.45 are captured as reductions in the amount of tax charged on your balance owing. Proof of eligible employment required for all EPP offers.8.Offer subject to change without notice, and includes professional installation on eligible Smart 
Automation Plus and professionally monitored plans. Adding additional equipment may incur additional installation costs. Local permit fees and additional charges may apply in municipalities where the services of a patroller are required to verify alarms. These costs are the 
responsibility of the customer.

$0.62 PST and $0.45 GST, meaning the credit value displayed will be $8.93. The $0.62 PST and $0.45 are captured as reductions in the amount of tax charged on your balance owing. Proof of eligible employment required for all EPP offers. The $10/mo. bundle discount is 
available to TELUS EPP Mobility customers who purchase qualifying TELUS Home Services product(s). A $10/mo. discount will be applied to the Home Services bill for 24 months (or as long as the eligibility requirements are met). Eligible Home Services products include TELUS 
Home Internet 15 and higher, Optik TV, SmartHome Security, Home Phone or combination thereof. Offers subject to change without notice. Available to residential customers who have not subscribed to TELUS Internet service in the past 90 days. TELUS and the TELUS logo are 
registered trademarks of TELUS Corporation, used under licence. © 2024 TELUS. 24-1178

Fall in love with unbelievable deals from the TELUS Exclusive Partner Program

Blink & You'll Miss It. 
Flash Sale On Now.

Offers Valid Until February 25th

Stay connected to loved ones with 
60GB Unlimited 5G+ Canada for only 

$45/mo.5
Offer includes $5 TELUS pre-authorized payment discount & $10 off for 24 

months discount. Offer applicable to new customers who activate on a 2 year 
TELUS Easy Payment plan.6 Price includes pre-authorized payment discount.7

Get $10 off for 24 month with 
any of our $60+ mobility plans.1

+
Get the Pixel 9 today for $5.88/mo.2

On a 2-year term with TELUS Easy 
PaymentⓇ3  and Bring-it-Back.Ⓡ4

www.telus.com/SHepp




